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Erik was an incredibly talented Senior Community Manager at Kongregate. 
I relied on him heavily in my role as Product Owner to effectively understand 
and communicate with our game community. He excelled at planning community 
messaging, as well as tracking and reporting on community sentiment.

› over 10 shipped titles
› Adobe Creative Suite
› Discord Server Management
› Player Engagement & Feedback Loops
› Project Management Tools

› Film & Video production
› Social Media Management
› Content Creation & Scheduling
› Email Marketing
› CRM & Customer Support Tools

2016-2017

2017-2023

professional Experience
Senior Community Manager
Kongregate
Built frameworks for managing game communities, blended 
function and creativity to enhance player experiences across 
all Kongregate titles.

Led communities through every stage of a game’s life cycle. From Led communities through every stage of a game’s life cycle. From 
launches to graceful sunsets.

Fostered welcoming and safe spaces for players while enhancing 
engagement through an efficient ecosystem of feedback loops.

Secured official Discord partner status for multiple game 
community servers.

Established distinct tones and personalities for various Established distinct tones and personalities for various 
products, ensuring each resonated with the community and the 
audience it was associated with.

Experienced working within a highly cross-functional team

Community & Graphic Design Lead
Portland Pickles

Brought a quirky spirit to the Portland Pickles through playful Brought a quirky spirit to the Portland Pickles through playful 
designs and community-driven social media campaigns.

Designed all digital and print materials for the team. From 
alternate jerseys to game-day programs, every piece was 
infused with the team's fun and energetic vibe.

Collaborated with athletes and local businesses, crafting Collaborated with athletes and local businesses, crafting 
creative partnerships and custom promotions that made the 
Pickles a beloved Portland Sports Team.

Grew the pickles community using fun social media promotions 
and professional grade game day content.

Relevant Extras

Jacob Clayman
Product Owner @ Kongregate


